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Diabetes Self-Management Education Programs
Chronic Disease Self-Management Programs
National Diabetes Prevention Programs
IN YOUR AREA
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Call 2-1-1

For Information & Referrals
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2-1-1 Centers throughout the State are partnering with the Florida Department of Health to help
clinicians and residents find and access Diabetes Self-Management Education Programs, Chronic
Disease Self-Management Programs and National Diabetes Prevention Programs in their local
area. Anyone can call 2-1-1 to get program information and referrals to those programs.

e trained hotline specialists
e available 24 hours a day
o free and confidential
2-1-1 SERVICES e assessment and referrals
e support and crisis intervention
e directory of human services

Florida’s 2-1-1 Centers are certified by the Florida Alliance of Information and Referral Services
(FLAIRS) or accredited by the Alliance of Information and Referral Systems (AIRS). Sixteen 2-1-1
Centers operate in Florida serving more than one million callers each year with a variety of hotline,
information and training services. They are supported by local government, United Ways and other
funders. All are nonprofit or public entities.

For more information visit www.FLAIRS.org




